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Before the consultation
1. Organisation of the consultation

T

he Observa research group consulted
the materials provided by the Łódź University group, verifying the various points
discussed. Some preferential communication channels were identified: websites,
social media, email and a newsletter to
keep Observa’s contacts in Italy informed.
The most used channels were websites
and emails. An attempt was made to interact with as many participants as possible,
who over time became interested in the
public consultation. As of May 2019, all of

the interested parties (almost 200 people)
were contacted by email and more than
100 potential participants were phoned.
The greatest difficulties arose in maintaining permanent contact with the potential participants. In many cases, due to
the summer holidays, it was difficult to
obtain correct information and to be certain whether or not the people contacted would be able participate. In some cases, they had to be called several times.
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Information brochure

Figure 1

960 email, 80
posts on social
networks, 4 Newsletters, more than 100
people contacted
by phone

12

135 opened
forms

125 completed forms
93
citizens at the
consultation

Discussion table during the consultation in Italy
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Villa Valmarana ai Nani in Vicenza

2. The venue
The decision about the consultation venue
was made following a series of prerequisites. First and foremost, it had to be spacious enough to host over 100 people and
sufficiently close to the hotel chosen for the
participants’ accommodation. And, ideally,
both had to be easily accessible by public
and private transport for guests and staff,
alike. Secondly, the need to work in groups
required sufficient space for a round table
14

set-up, as opposed to the typical conference
set-up. Lastly, as it was necessary to provide
food for the guests and staff, a kitchen was
required or enough space to install a temporary one.
The organisers first approached Vicenza City
Council. Due to commitments and also to
the excessive cost, it was not possible to use
any public building to host the consultation.

So, bearing in mind that Vicenza is a UNESCO heritage site, it was decided to sound out
the owners of some the city’s world-famous
Palladian villas, many of which are used as
wedding venues. Since mid-September, particularly Saturdays, is the wedding season, it
was necessary to move quickly. Several villas in the Vicenza area were contacted and,
fortunately, it was possible to hold a meeting with the managers of Villa Valmarana
ai Nani, the venue that was subsequently
booked. Following this, the local and national press were duly informed.
The venue’s different spaces were customised to adapt them to the requirements of
the public consultation. Due to the fact the
discussions had to be recorded and to the
large number of people, in addition to a table for the staff, the rooms adjacent to the

main one were used for setting up the catering service, among other things.
Another of these rooms was used for storing
the guests’ luggage, which was organised by
place of origin to facilitate the departure of
those returning home the same evening.
Different spaces were chosen for the catering service, depending on the weather, and
the parking lot behind the villa was made
available to guests arriving by car. The registration desk was also placed next the main
entrance for the sake of convenience.
In order to ensure that all of the activities
ran smoothly, the aperitif and lunch were
served in the main area of the villa, separated from the area used for the discussions.
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3. Recruitment of the participants
Different channels were used to recruit
the participants. Information on the public
consultation was posted on the organisers’
website and on social media, and also distributed via newsletter. This resulted in direct contact with around 200 people who,
it was believed, might be interested in participating. Specifically, using the 2018 Annual
Report released by the Italian National Statistics Institute (hereinafter ISTAT) as a basis,
an attempt was made to create a representative target sample.

The recruitment process was not without
its problems and it was necessary to keep
in touch with many of the potential participants. The recruitment campaign concluded
a week before the consultation, with even a
couple of people who had been invited confirming their attendance the day before it
was held.

Initially, a target sample of 150 participants,
based on the ISTAT official statistics, was
created. Subsequently, an attempt was
made to recruit those who met the sociodeThe organisation of the public consultation mographic criteria as much as possible.
got underway in May 2019. Thanks to the replies to the newsletter, there were as many The comparison between the target and fias 200 people from whom to choose. Du- nal samples is shown.
ring July and August, they were contacted via
email and by phone.

Citizens arriving to the Consultation
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Table 1.1. Target sample by age
and sex (n = 150)
Male Female Total

Table 1.2. Target sample by age
and sex (%)
Male Female Total

<19

15

14

29

<19

10

9

19

20-39

19

18

37

20-39

12

12

24

40-69

30

31

61

40-69

20

21

41

70+

9

14

23

70+

7

9

16

Total

73

77

150

Total

49

51

100

Table 2.1. Target sample by place of residence (n = 150)
Northwest

Northeast

Centre

South

Island

41

27

33

33

16

Table 2.2. Target sample by place of residence (%)
Northwest Northeast
27

18

Centre

South

22

22

Island
11

Figure 2. Italy divided into macro areas

For the sake of clarity, the map of Italy
divided into macro areas is shown below
in Figure 1.
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Table 3.1. Target sample by education level (n = 150)
Primary education
Lower secondary diploma
(ISCED 1)*
(ISCED 2)*
N o r t h N o r t h Centre
west
east

South

Island

N o r t h N o r t h Centre
west
east

South

Island

Female

5

3

4

5

2

6

4

4

6

3

Male

4

3

2

3

2

7

5

5

6

3

Total

9

6

6

8

4

13

9

9

12

6

33

49

Upper secondary diploma
(ISCED 3)
N o r t h N o r t h Centre
west
east

South

Island

University degree
(ISCED 4-5)
N o r t h N o r t h Centre
west
east

South

Total
Island

Female

6

5

5

5

3

3

3

2

2

1

77

Male

7

5

5

6

2

2

1

2

2

1

73

Total

13

10

10

11

5

5

4

4

4

2

150

19

150

49

Table 3.2. Target sample by educational level (%)
Primary education
Lower secondary diploma
(ISCED 1)*
(ISCED 2)*
(ISCED (ISCED Centre
1)*
2)*

South

Island

North
west

North
east

Centre

South

Island

Female

4

2

2

3

1

4

3

3

4

2

Male

2

2

2

2

1

5

3

3

4

2

Total

6

4

4

5

2

9

6

6

8

4

21

33

Upper secondary diploma
(ISCED 3)
N o r t h N o r t h Centre
west
east

South

Island

University degree
(ISCED 4-5)
N o r t h N o r t h Centre
west
east

South

Total
Island

Female

5

4

3

3

1

1

2

2

2

0

51

Male

4

3

4

4

2

2

1

1

1

1

49

Total

9

7

7

7

3

3

3

3

3

1

100

13

100

33
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Table 4. Target sample
by sex
Male Female

Table 5. Demographic data of
participants
Male Female Total

Table 6. Participants by sex
Sex
N

%

48.66

51.34

<19

4

6

10

Male

50

N

73

77

20-39

20

13

34

Female

43

40-69

24

22

45

70+

2

2

4

Total

50

43

93

Table 7. Educational level of participants
Educational level
N

Table 8. Area of residence
of participants
Area
N

Primary education

1

Northeast

45

Lower secondary diploma

14

Northwest

12

Upper secondary diploma

36

Centre

17

University degree

42

South

14

Island

5
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One onf the sessions of the public consultation

20

C

ompared to the target sample based on ticipatory activities relating to science have
the ISTAT official statistics, the final sam- high academic qualifications and are mainly
ple of participants was fairly representative graduates with ages ranging from 25 to 65.
as regards age and gender.
Finally, moving on to the area of residence,
Unexpectedly, seven women had unfore- those participants living in Southern Italy
seen commitments the day before or on the or the islands travelled by plane to Vicenza,
same day as the public consultation, which due the distance involved. As few were wiaffected the representativeness of the final lling to make the journey, the target number
sample. So, instead of a sample of 51.3 per was not reached. Accordingly, there were
cent of women and 48.7 per cent of men, more participants from the northeast, half
this was 46 and 54 per cent, respectively.
of them being able to reach the venue on
the same day. Quite a few participants traAs to age, there was an over-representation velled the day before from neighbouring reof young people aged between 20 and 39, gions such as Emilia Romagna and the easand an under-representation of people over tern part of Lombardy.
70. This was due to the difficulty in recruiting
people from very distant places, especially For the most part, there was an over-reprethe elderly.
sentation of citizens from the northeast of
the country due to its proximity to the public
As to the educational level of the partici- consultation’s venue.
pants, it was difficult to recruit people with
basic education, because in Italy they are Finally, this initial target sample was used
mostly to be found in older age groups. Italy to draw up a backup list. As far as possible,
has a considerable population of elderly whenever there was a cancelation, an atpeople, who live above all in badly-connec- tempt was made to find a substitute with a
ted remote areas. Due to this, there were similar sociodemographic profile.
problems in engaging people in certain age
groups or with certain academic qualifica- Even when it was uncertain whether or not
tions because, by and large, neither were someone would be able to make it, two or
they interested in this kind of event, nor three participants with similar profiles were
were they willing to travel.
invited in an attempt to guarantee the sample’s representativeness as much as possiThe same goes for the over-representation ble. A summary of the target and final samof people with a high level of education. ples is shown below in Table 9.
Many of those who become involved in par-
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Table 9. Target versus final samples

Target samples n =100

Final sample n = 93

Gender

Gender

Female

51.30

Female

46.30

Male

48.70

Male

53.70

Age ranges

%

Age ranges

%

16-24

6.12

16-24

16.13

25-34

13.46

25-34

16.13

35-44

16.89

35-44

23.66

45-54

19.71

45-54

19.35

55-64

16.28

55-64

15.05

65+

27.54

65+

9.68

Studies

%

No formal education

Studies

%

No formal education

Primary education + lower secondary

54.66

Primary education + lower secondary

16.13

Upper secondary

32.67

Upper secondary

38.71

University degree

12.67

University degree

45.16

Rural/urban background

%

Rural/urban background

%

Rural

20

Rural

24.20

Urban

80

Urban

75.80

Nationality

%

Nationality

%

Non-local

7.7

Non-local

4.30

Local

93,3

Local

95.70

Disability

%

Disability

%

Disability

6.7

Disability

1.08

No disability

93.3

No disability

98.92

Minority

%

Minority

%

Romany

*

Romany

*

Non-Romany

150

Non-Romany

100

* In Italy, the Romany, who are classified as RSC (Rom, Sinti and Caminanti, ISTAT 2017), account for around 0.23 per cent of the
overall population, one of the lowest percentages in Europe. In view of this, it was impossible to include a quota in the target
sample and, consequently, in the final sample.
** For public consultation activities, ethnic minorities were included with the participation of some foreigners identified as
‘non-local’.
*** In Italy, there are a number of religious, ethnic and linguistic minorities.
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T

he ISTAT categorises minority groups by
analysing the typology of foreigners present in Italy, accounting for the largest minority (8.7 per cent, ISTAT 2019). As to other
minority groups, they were not included in
the sample because they are rather marginal.

ved that there was plenty of time to make
arrangements, it was sometimes difficult to
get them to provide all of the necessary information and documents in order to book
their tickets. Bearing in mind that the public
consultation was held in mid-September,
soon after the summer holidays, all the necessary arrangements had to be made befoAs mentioned above, it was easier to recruit re August. The participants were kept inforyoung people with high academic qualifica- med with constant updates in this respect.
tions. Since travel was also a decisive factor,
an attempt was made to find participants Owing to a number of eventualities, partiwith the most troublesome sociodemogra- cularly the fact that seven participants canphic profiles who lived nearby. It should also celled their attendance for various reasons
be noted that there was a very low propor- (illness and family issues) without giving reation of disabled people in the final sample. sonable notice, it was impossible to find an
Taking into account their reduced mobility, immediate replacement on the backup list.
especially those disabled people coming It was thought to be impractical to draw up
from more distant regions were discoura- a contingency plan involving, for example, a
ged from participating in the public consul- group of participants in a focus group. It was
tation.
believed, however, that 93 people out of a
total of 100 from all over Italy and with the
There were also timing issues. As some of aforementioned sociodemographic profiles
the participants confirmed their attendan- was still a good result.
ce well in advance and, subsequently belie-
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4. Recruitment and training of the facilitators

S

ince Observa has been organising moments of public participation and research activities for many years now, it has
a network of heterogeneous and multidisciplinary collaborators among whom it was
possible to find professional facilitators working in academia or in private organisations
or research institutes. All the facilitators
involved in the public consultation had the
necessary socio-organisational preparation
and held a degree or PhD.

from an initial group of 18. They were chosen for their specific skills, particularly for
their ability to involve the public in scientific
issues and for having at least five years of
experience in similar initiatives.

Due to a sudden cancellation, a person initially selected as an observer was assigned
the role of facilitator. The facilitators continuously requested clarifications even after
the meetings held with them to discuss their
tasks and to distribute materials among
In a couple of cases, the date of the public them.
consultation clashed with their professional
commitments. Since some of the candida- The materials developed by the University of
tes were unavailable, 10 professional facili- Łódź were used for the training of the facitators with a suitable profile were selected litators. They were contacted personally by

Discussion table during the consultation in Italy
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an Observa researcher to perform an introductory interview. They were then given an
online training session and received the materials for preparing the discussions.
An Observa staff member (Andrea Rubin) was
responsible for training the facilitators. After
agreeing on a date via Doodle, a two-hour conference call was held. During the training, the
objectives of the consultation were reiterated
and any critical issues (timing, composition of
the groups, etc.) were discussed. Similarly, a
detailed agenda of the day, the materials relating to the activities and the script for managing the groups were reviewed and commented on. This also served to dispel any doubts
that the facilitators might have had. A group
discussion was also briefly simulated during
the conference call.
A week before the public consultation, the facilitators were again contacted to discuss the
final details. A briefing was also held on Friday,
13 September, for the same purpose. At the
end of the public consultation, the facilitators
completed two questionnaires: one developed by the CONCISE consortium and another
by the University of Łódź. In addition, the facilitators all drafted a brief report on the event.
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5. Gaining sponsors and patronage for the event

U

nfortunately, the organisers were unable to engage any sponsors.

Discussion table during the consultation in Italy
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6. Issues

T

he most pressing problems that
arose were organisational ones.

Transport and logistics were particularly problematic since the participants came from all over Italy. As
noted above, at attempt was made
to recruit them well in advance (as of
May) in order to cope with any unforeseen circumstances.
One of the most important in this
regard was the choice of accommodation for more than 80 people. The
Hotel Tiepolo, located very close to
the public consultation venue, was
finally chosen. For local transport,
an experienced coach and car rental
firm was engaged.
With regard to travel, groups from
five areas of Italy were created, providing them with train or plane tickets
and, where appropriate, coaches and
taxis.
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Consultation meeting: organisational aspects

The public consultation was held at the Villa Valmarana ai Nani in Vicenza (Via dei
Nani, 8, 36100 Vicenza VI) on Saturday, 14 September, as established during the
consortium meeting in Valencia.

T

he public consultation, beginning at
9.00 am and ending at 5.15 pm, lasted 8
hours and 15 minutes. Although taking into
account the journeys to and from the venue
in the shuttles, room preparation, collection
of materials, the aperitif and lunch, etc., it
lasted 11 hours, beginning at 7.45 am and
ending at 18.45 pm.
Two participants did not show up due to
health problems. Furthermore, during the
morn-ing one of the female participants felt
indisposed. Even though an Observa staff
member accompanied her to a nearby chemist’s, unfortunately she was unable to continue and was taken back to the hotel. Another four failed to turn up without any clear
explanation for this, two of whom referring
to family issues. In the afternoon, there were
some problems with the coffee dispensers.

28

Apart from the woman who felt indisposed,
there were only a couple of eventualities
that were satisfactorily handled by the staff.
For example, as one gentleman warned that
he would be arriving late, it was decided to
start without of him.
The shuttle that was supposed to take the
guests coming from Naples back to the airport was delayed. Nonetheless, since such
an eventuality had been foreseen and the
schedule had been organised with a margin
of error, they reached the airport in time to
catch their flights.
The public consultation was held in a large hall, with three other adjoining rooms.
Lunch and coffee were served in the garden, on the terraces and in the main building of the villa. The discussion table set-up
is shown below in Figure 2.

1. Discussion rooms

Figure 3. Discussion table set-up in the Villa Valmarana Foresteria
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2. Agenda
PUBLIC CONSULTATION AGENDA
8.30-9.00

Registration and welcome

9.10-9.20

Introduction

9.20-9.35

Presentations (ice breaking activity)

9.35-10.35

Focus group discussion 1

10.35-10.50

Semi-quantitative activity 1

10.50-11.20

Coffee break (provided by Observa)

11.20-12.20

Focus group discussion 2

12.20-12.40

Semi-quantitative activity 2

12.45-13.45
13.45-14.00

Lunch break (provided by Observa)
Presentations (ice breaking activity)

14.00-15.00

Focus group discussion 3

15.00-15.15

Semi-quantitative activity 3

15.15-15.35

Coffee break (provided by Observa)

15.35-16.35

Focus group discussion 4

16.35-17.00

Semi-quantitative activity 4

17.00-17.15

Final questionnaires

17.15-17.30

Closing ceremony
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There were slight changes in the
agenda provided in the WP2 Implementation Toolkit (see Table
10). In order to facilitate the return journey of the participants
leaving on the same day, the
time allotted to some of the activities and breaks had to be reduced.
Nevertheless, the participants
and the staff were efficient and
the public consultation finished
slightly earlier than planned.

T

he order of topics was established based
on the personal preferences of the facilitators. The research team offered them the
opportunity to select their preferred topic.
Thanks to this fluid and proactive communication approach, each facilitator was prepared to address two topics.

Thanks to this rotation-based approach, all
of the groups held each discussion with different facilitators and observers. The research
team believed that this helped to keep participants engaged in the discussions and
the facilitators and observers mentally fresh
and alert. The only exceptions were the discussion groups 9 and 10, which were led by
Based on this selection, each discussion two facilitators instead of four.
group started with a different topic and the
facilitators, together with their assigned observers, all worked with the different groups
throughout the day.
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Discussion table during the consultation in Italy

32

News published at Il giornale di Vicenza

Report broadcasted at TVA
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News published at micron

34

Acknowledge
Facilitators:
Barbara Morsello
Ilaria Ampollini
Manuel Ballatore
Gemma Maltese
Manuele Battaggi
Luca Simeone
Tommaso Carrieri
Tonia Guglielmino
Paolo Contini
Licia Paglione
Observers:
Mauro Rossin
Christian Sperotto
Sara Madussi
Noemi Crescentini

Lara Vozella
Nadia Gasparella
Gianluca Liva
Sara Benetti
Carlotta Tomba
Giacomo Marcon
Staff and guests
Sara Fattori
Giuseppe Pellegrini
Andrea Rubin
Camilla Brandao
Maria Luisa Dall’Alba
Patrizia Cazzaro
Martina Sesso
Alessia Terzo

CONCISE’S PUBLIC CONSULTATION

35

